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Customer Conference

Thursday 28t February

Radisson SAS Royal Hotel
Dublin, Ireland
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Housekeeping

e Emergency Exits
* Smoking area
Facilities

Internet access

— Card at reception (Wayport)
Lunch

Breaks

e Questions
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e Registration 08:45 - 09:15
e Welcome Address 09:15 - 09:30
e MasterCard Presentation 09:30 - 10:15

— “SEPA”, lan Slater
— Vendor Program, Tanya Davis Weyers
e Customer Case Studies

— SAMA Cert Centre, Osman Mehta 10:15 - 10:30
— MBNA, Paula Youds 10:30 - 10:45
e Coffee break 10:45 - 11:00
e PCl Certification Issues 11:00 - 11:30
— O-C Group
e “SIMplicity” — ATM Simulator 11:30 - 12:00
e Acquirer Systems
— Product Update 12:00 - 12:45
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e Workshops 1 +2 14:00 - 17:00
— Two Parallel Workshops

e Wrap-up and Conference Feedback 17:00 - 17:30

e Reception in “Sky Suite” at Radisson 18:00 - 20:00
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Customer Conference /AS)
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Rationale for the conference

Structure of the day

What Acquirer Systems hope to learn?

What can you can take away from today?

Background
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